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1. Dictionary 
In this document, unless, unless contrary intention appears:  
1.1. Active supervision or actively supervised means focusing all your attention on children all of the 

time, when they are in, on or around water. You must be within arm’s reach, being able to provide 
immediate help and be ready to enter the water in case of emergency; 

1.2. Aquatic venue means a Glen Eira Leisure venue that contains one or more public swimming pools, 
including: 
1.2.1. Carnegie Memorial Swimming Pool; 
1.2.2. Glen Eira Sports and Aquatic Centre (GESAC).  

1.3. casual hirer means a hirer other than a fixed term hirer; 
1.4. child/children means a child or young person who is under the age of 18 years.  
1.5. claim includes any allegation, debt, cause of action, claim, proceeding, suit or demand of 

any nature however arising and whether present or future, fixed or unascertained, actual or 
contingent and whether at law, in equity, under statute or otherwise; 

1.6. Council means Glen Eira City Council; 
1.7. fixed term hirer means a hirer who has an allocation to use the venue or part of the venue on a 

regular, standing 
basis; 

1.8. guardian means a person responsible for a child’s care and conduct over the age of 16 years, for 
school hires, it means any adult approved by the school principal to provide supervisory, 
instructional or education elements of the activity;  

1.9. Glen Eira Leisure rules means rules relating to the venue and/or all or any of the facilities at Glen 
Eira Leisure venues, more particularly, outlined in clause 16; 

1.10. Glen Eira Leisure website means www.geleisure.com.au; 
1.11. GST component means GST payable by Council on any taxable supply made under these conditions 

of use; 
1.12. GST liability means the GST component (or part thereof) payable by the hirer under clause 10.2 

together with interest, costs, penalties and expenses (calculated on a full indemnity basis) arising 
as a consequence of GST not having been paid when due; 

1.13. hire period means the period during which the venue will be hired to the hirer, as per the venue 
hire application 
form; 

1.14. hirer means the person who or organisation that has applied to use the venue by completing the 
venue hire application form. The expression includes the employees, agents and representatives of 
the hirer. Where the hirer is an organisation, the person who makes the booking is jointly and 
severally liable together with the organization to ensure compliance with these conditions of use, 
including with respect to the payment of fees; 

1.15. pool area means any area where a pool or spa is accessible and is enclosed by secured entrance 
gates, doors or safety barriers;  

1.16. rules means these conditions of use and as advised by Council from time to time regarding the use 
of the venue; 

1.17. security bond means the bond described as such in the venue hire application form; 
1.18. structured aquatic activity means activities in water that involve the direct supervision by qualified 

teachers or instructors, guiding participants through the aquatic activities who have knowledge of 
the participants swimming ability where swimming and water safety is the main objective. This 
includes school swimming lessons, carnivals and squad training unless they include any free play or 
recreation;  

1.19. unstructured aquatic activity means activities that involve free play or recreation in water where 
teaching swimming and water safety is not the main objective. This includes child and group 
general aquatic admission, celebration or reward days, parties, free swim time and pool play; 

1.20. venue means the Glen Eira Leisure facilities to be hired to the hirer, as described in the venue 
hire application form and, where the context permits, includes any common areas or ancillary 
facilities available for the hirer’s use during the hire period; and 

1.21. venue hire application form means the form adopted by Council from time to time as the 
document the hirer must complete and sign in order to apply to make use of the venue. 

http://www.geleisure.com.au/
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2. Binding agreement 
These conditions of use bind the hirer as and from the time the hirer receives written notification from 
Council that the venue hire application form has been accepted. 

 
3. Scope 

 

These conditions of use relate to the use by the hirer of the venue during the hire period. 
 
4. Venue hire application form 
4.1. A properly completed and signed venue hire application form must be submitted by the hirer at 

the time of booking the venue. Where a booking is made on behalf of an organisation, the 
person who makes the booking must certify that they have the necessary authority to make the 
booking and include their personal contact details as well as those of the organisation on the 
venue hire application form. 

4.2. Without limiting the preceding clause, the information provided in the venue hire application form 
must include: 
4.2.1. the name of the hirer’s representative who will be personally present and in charge of the 

activity; 
4.2.2. the age of the hirer’s representative. The hirer’s representative must be at least 18 

years of age. Proof of age may be required; 
4.2.3. the estimated number of people using the facility; and 
4.2.4. where the hire is for an aquatic use, a general description of the standard of their water 

skills. 
4.3 Council will assess all applications and may at its discretion refuse to accept any application 

for hire of any Glen Eira Leisure venue. 
 
5. Hirer’s risk 

Subject to rights under the Australian Consumer Law, the hirer will hire and make use of facility at its own risk. 
 
6. Release and indemnity 

 

6.1. To the extent permitted by law, including any rights the hirer may have under the Australian 
Consumer Law, the hirer 
releases Council from all claims which Council incurs or is liable for in connection with: 
6.1.1. damage, loss, injury or death to any person; 
6.1.2. damage, loss or injury to property; 
6.1.3. the exercise by Council of a right under these conditions of use; 
6.1.4. the state of repair or condition of the venue; or 
6.1.5. any services provided at the venue, directly or indirectly connected with use or occupation 

of the venue during the hire period, except to the extent to which any such claim arises 
solely as a result of the negligent or willful act or omission of Council. 

6.2. The hirer indemnifies the Council against all claims which Council incurs or is liable for in connection 
with: 
6.2.1. damage, loss, injury or death caused or contributed to the hirer’s agents or 

representatives; 
6.2.2. the default in the performance or observance of an obligation of the hirer under these 

conditions of use; 
6.2.3. the hirer’s use and occupation of the venue during the hire period; or 
6.2.4. the services provided to the venue, except to the extent to which any such claim arises 

solely as a result of the negligent or wilful acts or omissions of Council. 
6.3. Each indemnity in this clause or elsewhere in these conditions of use is: 

6.3.1. a continuing obligation of the hirer and remains in full force and effect until after the 
period of hire has 
expired; and 

6.3.2. a separate and independent obligation of the hirer. 
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7. Insurance 
7.1. The hirer must take out and maintain at all times during the hire period a current policy of 

public liability insurance with an insurer acceptable to Council and with minimum insurance 
coverage of $20 million per event. 

7.2. In the case of a fixed term hirer, the interest of Council must be noted on the relevant policy of 
insurance. 

7.3. If the services of third parties are utilised by the hirer at the facility during the hire period, 
the hirer must provide evidence that third parties carry public liability insurance with 
minimum coverage of $20 million per event. 

7.4. The hirer must provide evidence to Council, in the form of a certificate of currency to the 
effect that all insurances required under this clause are in place and will remain current at all 
times during the hire period, at least two days prior to the first day of the hire period. 

7.5. If the hirer does not have a policy of public liability insurance at the time of completing the venue 
hire application form: 
7.5.1. Council may in its absolute discretion and subject to such conditions as it thinks fit, grant 

an exemption from this requirement. An exemption will only be effective if granted in 
writing; or 

7.5.2. Council may, at the request of the hirer and in its unfettered discretion, endeavour 
for the hirer to be covered under a Council-purchased public/product liability 
insurance policy, subject to the policy terms, conditions and exclusions. The hirer 
will be advised upon confirmation of the booking whether or not a request for such 
insurance has been successful. 

7.6. Where clause 7.5.2 applies and the hirer’s request thereunder is successful: 
7.6.1. if an event occurs that is an insurable event or would otherwise be an insurable event 

had insurance been taken out and maintained under this clause, the hirer must 
immediately make contact with the Glen Eira Leisure Manager and inform that person 
of the circumstances leading to and the nature of the insurable event (or what would 
otherwise be an insurable event); 

7.6.2. where a claim is made under an insurance policy maintained by Council, the hirer 
acknowledges and 
agrees that Council’s responsibility will only extend to facilitating the lodgment of a 
claim and that Council will not be obliged to participate in any dispute the hirer may 
have with the insurer under the policy referred to in clause 7.5.2; and 

7.6.3. the hirer must pay to the insurer any deductible or other payment required under the 
relevant policy 
of insurance and Council will not under any circumstances reimburse the hirer for 
payment of any deductible nor pay the hirer any sum equivalent to the amount of any 
amount denied or reduced under the hirer’s claim. 

7.7. The hirer acknowledges and agrees that Council shall not be directly or indirectly responsible for 
any loss or damage, howsoever caused, to any personal property whatsoever belonging to either 
the hirer or any person attending the venue. The hirer should arrange its own insurance in 
respect of these risks. 

7.8. For the avoidance of doubt, Council is not liable for, nor does the Council’s insurance cover 
extend to injuries sustained by participants whilst undertaking sporting activities at the 
venue. Insurance of this nature is the sole responsibility of the hirer. 

7.9. The hirer indemnifies Council from liability however arising in connection with or incidental to the 
circumstances 
giving rise to a claim under an insurance policy referred to in this clause. 

 
8. Cancellation 
8.1. A fixed term hirer cannot cancel a hire allocation except in accordance with the terms on which the 

allocation was 
granted. 

8.2. Where notice of cancellation is given by a casual hirer 14 or more days prior to the first day of the 
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hire period, then a 
full refund of any monies paid will be made, less a 20 per cent administration fee. 

8.3. Where notice of cancellation is given by a casual hirer less than 14 days prior to the first day of the 
hire period, no 
refund of the security bond or hire fees will be made. 

8.4. Notwithstanding any other provision of these conditions of use and regardless of whether a 
booking confirmation has been issued, Council expressly reserves the right to cancel any booking 
at any time, without giving any reason or to refuse to accept any hire of the venue in which case, 
a full refund of all monies paid will be made. 

9. Fees 
The hirer must pay the full hire fee within 30 days of receiving an invoice from Council. If the booking is 
made less than 14 days prior to using the venue, the hire fees and the security bond must be paid in full at 
the time of booking. 
 
10. GST 
10.1. All sums payable, including the hire fee, are expressed as GST-exclusive amounts. 
10.2. If Council makes a taxable supply to the hirer under these conditions of use, then that sum will be 

increased by the 
GST component. 

10.3. The GST component is payable by the hirer to Council at the time for payment of the consideration 
for the taxable 
supply to which it relates. 

10.4. As a distinct obligation, the hirer indemnifies and will hold Council indemnified from liability and 
all claims directed to or brought against the Council on account of GST liability relating to taxable 
supplies in respect of which the hirer is obliged, but has failed, to account to Council under the 
preceding paragraph of this clause. 

10.5. Council must promptly give the hirer a tax invoice for taxable supplies made by Council to the hirer 
under these conditions of use. 

10.6. In this clause, words and phrases that are defined in A New Tax System (Goods and Services Tax) Act 
1999 have the 
corresponding meaning in this clause, so far as the context permits. 

 
11. Security bond 
11.1. The security bond is payable by the hirer at the time of booking the venue and will be held by 

Council as security against any damage caused to the venue during the hire period and/or 
breach of these conditions of use by the hirer. 

11.2. Subject to clause 11.3, a refund of the security bond will be made within 21 days of the conclusion 
of the hire. 

11.3. Deductions may be made by Council from the security bond for any reasonable cause including but 
not limited to: 
11.3.1. damage caused to the venue or any venue fixture, fitting or furniture during the hire 

period; 
11.3.2. the removal, disposal or storage of any property left at the venue by the hirer or any 

person attending at the 
venue during the hire period with the express, implied or apparent authority of the hirer; and 
11.3.3. costs and expenses incurred by Council as a result of a breach of any of these conditions of 

use by the hirer. 
11.4. Where the amount of the security bond is not sufficient to cover any sum payable under clause 

11.3, the hirer will be 
liable to pay the difference within 30 days of receipt of an invoice for the difference from Council. 

 
12. Catering and liquor                                                                                                                 
12.1. Food shall not be sold, prepared or distributed at the venue. 
12.2. The sale, supply, distribution or consumption of alcohol is not permitted at the venue at any time. 
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12.3. Glass is not permitted at the venue. 
 
13. General provisions of use 
The hirer: 
13.1. must not use smoke machines, candles or naked flames of any sort at the venue; 
13.2. shall not carry on any activity at the venue which is dangerous, noxious, offensive, 

illegal, excessively noisy or objectionable and this includes the conduct of unauthorised 
lotteries and gambling; 

13.3. must not cause inconvenience to or impact adversely on nearby residents or persons in adjoining 
areas of the venue or 
properties and must leave the venue in a quiet and orderly manner so as not to disturb others; 

13.4. must vacate the venue at the conclusion of the hire; 
13.5. acknowledges that smoking is strictly forbidden at the venue, other than in designated outdoor 

smoking areas, and 
must ensure that smoking does not occur in breach of this clause 13.5; 

13.6. must not attach posters or advertising material of any description to any surface of the venue 
building; 

13.7. must not pierce any floor, wall, outdoor surface including turf or other part of the venue or 
any fitting or fixture therein whether by the use of nails, tacks, screws, stakes or otherwise; 

13.8. shall be responsible for, and shall make good, any loss or damage occasioned to the venue 
including venue furniture, fittings or other property during the period of the hire and shall be 
responsible for, and shall make good, any loss or damage occasioned to any part of the venue 
which is not the subject of the hire; 

13.9. is solely responsible for the provision and arranging of first aid or medical services and 
associated equipment in connection with the hire activity; 

13.10. shall observe the Glen Eira Leisure rules and all statutory rules and regulations applicable 
to the hire, including without limitation, Glen Eira City Council’s Community Local Law 
2019 and occupational health and safety laws; 

13.11. shall, in the case of organisations required under the Child Safety and Wellbeing Act 2005 
to implement child-safe standards, ensure compliance with these standards and 
legislation; 

13.12. shall, in the case of hire activities involving children and young people, ensure that 
employees and volunteers hold a current Working with Children Check and produce 
evidence of this upon Council request unless exceptions apply under the Worker 
Screening Act 2020. Exceptions include parents of a participating child, some close family 
members and registered teachers.   

13.13. acknowledges that live animals are prohibited at the venue; 
13.14. acknowledges that tents, marquees and inflatable amusements are prohibited at the venue 

unless the prior written approval of Council is obtained; and 
13.15. acknowledges that hawking, selling, disposing or supplying anything whatsoever is prohibited 

at the venue unless the prior written approval of Council is obtained. 
 

14. Specific provisions of use 
The hirer: 
14.1. shall ensure that employees and volunteers conducting programs on behalf of the hirer hold valid 

qualifications applicable to the hire activity/activities being conducted; 
14.2. shall obtain all necessary third party consents from parties with an interest in the copyright or 

other performing rights of any materials used by the hirer during the hire activity. The hirer 
indemnifies Council from all claims relating to copyright infringement however arising out of or in 
connection with the hirer’s use of the venue during the hire period; 

14.3. shall pay such further charges as are determined by Council if the venue is used outside of the 
agreed hire period; 

14.4. shall promptly comply with all requirements and directions of Council’s Glen Eira Leisure 
manager or any other member of Glen Eira Leisure staff that Council determines is appropriate 
to give such directions in relation to the use of the venue and the hire activity; 
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14.5. shall supervise all persons attending the venue for the purpose of the hire activity to the entire 
satisfaction of Council and shall be responsible for the conduct and behavior, including 
compliance with these conditions of use, of all its employees, agents, contractors, invitees and 
participants in the hire activity. The hirer must have at least one adult person (other than a 
Council employee) present, in charge of the group and supervising at all times; 

14.6. shall, in the case of school groups, inform the Council of the requirements of any Ministerial 
guidelines relevant to their activity and adhere to the Department of Education Victoria’s 
Excursion Policy and Guidelines; 

14.7. agrees to make the Glen Eira Leisure manager and any other relevant Glen Eira Leisure staff 
aware of any medical conditions relating to the participants of and relevant to the hire activity 
and otherwise to ensure that all participants in the hire activity under the supervision of the 
hirer are sufficiently fit and healthy to undertake the hire activity; 

14.8. must only use the specific part of the venue as is stated in the venue hire application 
form and for the specific purpose as is stated in the venue hire application form; 

14.9. acknowledges that it has satisfied itself that the venue is fit for the purpose of the hire activity; 
14.10. where the venue includes a pool, agrees that diving starts are only permitted under supervision 

at the deep end of the 25 metre and 50 metre pools and that the hirer must not use any starting 
pistols, hooters or other race starting mechanisms other than those provided by Council. Council 
will provide race starting equipment, including blocks, if the hirer has advised Council of its 
requirements in its application; and 

14.11. agrees not to use any audio, photographic, video or electrical equipment at the venue without the 
prior written 
consent of Council. 
 

15. Supervision of children                                                                                                                 
15.1. all children under the age of 10 must be closely supervised at our venues by a parent or guardian at 

all times,  
15.2. where the hire activity is an unstructured aquatic activity involving free play or recreation in the 

water, the hirer will comply with the following child supervision requirements:                                                                                                  
15.2.1. children under five years old: 

i. must be accompanied into the venue by a responsible parent or guardian; 
ii. must stay within arm’s reach of a parent or guardian at all times;  

iii. must be accompanied by a parent or guardian in the water;  
iv. must wear a pink wristband; and  
v. must have a ratio of one parent or guardian to no more than two children.  

15.2.2. children between five and ten years old: 
i. must be accompanied into the venue by a responsible parent or guardian; 

ii. must be constantly and actively supervised; 
iii. parents or guardians must position themselves to have a clear view of the child 

with no physical or structural barriers between them and the child or children; 
iv. must wear a yellow wristband; and 
v. must have a ratio of one parent or guardian to no more than four children. 

15.2.3. children aged ten years and older: 
i. parents or guardians are responsible for the care, conduct and supervision of 

the child or children at all times and must use their knowledge of an individual 
child’s swimming ability and general development to determine the level of 
accompaniment required; 

ii. it is recommended that children 10 and over not be left at the pool 
unsupervised and that parents or guardians check on their child by physically 
going where they are in or around the water.  

15.2.4. School groups must also follow the Department of Education’s Excursion Policy and 
Guidelines for Swimming and Water Based Activities; 

15.3. where the hire activity is a structured aquatic activity where children are under direct 
supervision of qualified teachers or instructors, the hirer must comply with the following 
supervision requirements: 
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15.3.1. structured aquatic activities must be pre-arranged and approved by Glen Eira 
Leisure Staff in advance, all qualifications and certifications relevant to the activity 
must be provided prior to the hire date; 

15.3.2. children under the age of five are not permitted to participate in a structured 
aquatic activity conducted by an external hirer;  

15.3.3. children aged five to ten must be accompanied into the venue and checked into the 
activity by a parent or guardian;  parents or guardian must remain within the pool 
area for the entire activity; 

15.3.4. children aged five to ten must be collected at the end of the activity by a parent or 
guardian, and actively supervised at all times while in the pool area;  

15.3.5. parents or guardians are responsible for the care, conduct and supervision of 
children 10 or over at all times and must use their knowledge of an individual child’s 
swimming ability and general development to determine the level of 
accompaniment required; 

15.3.6. unstructured aquatic activity is strictly prohibited before, during or after the activity 
unless the rules for unstructured aquatic activities contained in clause 15.2 are 
followed; 

15.3.7. all children must also be actively supervised by a swimming and water safety 
teacher or instructor during the activity, being positioned to have constant view of 
all children and able to respond promptly where assistance is required;  

15.3.8. the hirer must provide a suitable number of qualified trained staff at its own cost in 
accordance with the Guidelines for Safe Pool Operations, ensuring that the 
minimum ratios of suitably qualified swimming and water safety teachers or 
instructors to students are maintained regardless of the age of participants: 

i. for teaching children under 10, must have a ratio of one swim teacher or 
instructor to no more than ten students; 

ii. for teaching non-swimmers or beginners with little or no experience, in shallow 
water (<900mm), must have a ratio of one swim teacher or instructor to no more 
than ten students; 

iii. for teaching intermediate students who have basic skills and can swim 25 metres 
with a recognizable stroke and can demonstrate comfort and confidence in the 
aquatic environment (out of own depth, must have a ratio of one swim teacher or 
instructor to no more than twelve students); 

iv. for teaching students who are able to swim 50 metres using two recognizable 
strokes, demonstrate one survival stroke in deep water and display comfort 
and confidence in the aquatic environment; must have a ratio of one teacher 
or instructor to no more than fifteen students; 

15.3.9. School groups must also follow the Department of Education’s Excursion Policy and 
Guidelines for Swimming and Water Based Activities; 

15.3.10. on request, Glen Eira Leisure can provide a suitable number of trained staff at an 
additional cost to be met by hirer; 

15.4. children under the age of 16 are not permitted to enter the Aquatic Wellness Area; 
15.5. children under the age of 16 are not permitted in any spa pool; 
15.6. if a member of Glen Eira Leisure staff is concerned for the safety of an unsupervised child 

regardless of age, they have the ability to remove the child from the water and placed in a 
safe area until collected by a parent or guardian; 

15.7. Glen Eira Leisure reserves the right to deny entry to the hirer and persons attending for the 
venue for the purpose of the hirer activity if these supervision requirements are not satisfied; 

15.8. Glen Eira Leisure reserves the right to amend these supervision requirements in accordance 
with any changes to industry best practice as advised by Royal Life Saving Australia and Life 
Saving Victoria.  

 
16. Glen Eira Leisure rules 
16.1. Council may from time to time make and amend the Glen Eira Leisure rules, provided those 

rules are not inconsistent with or in derogation of the rights of the hirer under these conditions 
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of use. The Glen Eira Leisure rules may relate to: 
16.1.1. the use, safety, security, care, management and cleanliness of the venue (or any part of it); 
16.1.2. the preservation of good order of the venue (or any part of it); 
16.1.3. the comfort of persons lawfully making use of the venue (or any part of it); 
16.1.4. requirements concerning refuse of the venue pending its removal; and 
16.1.5. the closure of the venue during the hire period. 

16.2. The hirer will be bound by Glen Eira Leisure rules as if those rules were reproduced, in full, in these 
conditions of use. 

16.3. The Glen Eira Leisure rules are published in whole or in part: 
16.3.1. on the Glen Eira Leisure website; and 
16.3.2. in signage situated in and around the venues. 

 

17. Completion of use 
On the completion of each occasion of use, the hirer: 
17.1. shall ensure that the venue is left in a clean condition; 
17.2. shall immediately remove from the venue any property (including without limitation, equipment 

or personal effects) whatsoever brought onto the venue during or for the hire activity by any 
person and make good any damage to the venue caused by the removal; 

17.3. acknowledges that any property not removed from the venue immediately upon the conclusion of 
the hire shall be  
treated as abandoned and may be disposed of as Council considers fit; 

17.4. shall return tables and chairs to the designated areas; 
17.5. shall ensure that all rubbish, appropriately separated, is placed in the bins provided or removed 

from the venue; 
17.6. shall promptly report any damage or malfunction in relation to the venue to Council’s Glen 

Eira Leisure manager or the duty manager; and 
17.7. shall vacate the venue by the agreed vacation time allowing for packing up time in the booking 

time. 
 
18. Breach 
Any breach of these conditions of use including failure to pay any amount due within the 
stipulated time may, at the option of Council, result in the consent to the use of the venue being 
withdrawn, the security bond being withheld or further bookings by the hirer not being accepted 
without any further liability being incurred on the part of Council. 
 

19. Glen Eira City Council’s Community Local Law 2019 (“Local Law”) 
19.1. The hirer’s attention is particularly drawn to the fact that inappropriate behaviour on Council Land 

is an offence under the Local Law and Council or its Authorised Officers may require offenders to 
cease the use or activity and/or leave the relevant premises.  

19.2. The hirer must follow any direction given by Council or its Authorised Officers under the Local Law. 
19.3. An Authorised Officers may, either as an alternative or in addition to a direction or an Infringement 

Notice, serve a Notice to Comply directing the person to: 
19.3.1. stop the conduct which constitutes the breach of the Local Law; or 
19.3.2. deliver to the Authorised Officer or to a specified person or a specified location any item or 

property of the person which constitutes the breach of the Local Law; or 
19.3.3. remove or cause to be removed any item, goods, equipment or other things that 

constitute a breach of the Local Law; or 
19.3.4. leave an area within the time specified in the notice that constitutes a breach of the Local 

Law; or 
19.3.5. undertake any work or to do specified things to remedy a breach of the Local Law. 

 
 
 
20. Access 

The hirer must permit access to the venue during the period of hire if required to do so to Council’s Glen 
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Eira Leisure Manager and any other officer Council deems appropriate to have such access. 
 
21. Admission and removal 
Council may at any time and acting in its unfettered discretion either refuse admission to any person 
attending the venue for the hire activity or direct any person already in attendance at the venue for the hire 
activity to leave the venue. 

 
22. Inspection 
An inspection of the venue prior to making a booking may be carried out by contacting Council’s relevant 
Glen Eira Leisure staff on telephone (03) 9575 7100 between the hours of 9am and 4pm Monday to Friday. 

 
23. Emergencies 
23.1. Prior to commencing the hire activity the hirer must fully acquaint itself with the emergency action 

plan for the venue; 
23.2. The hirer must comply with, and ensure that its employees, contractors, agents and 

invitees comply with the emergency action plan for the venue; 
23.3. Without limiting the hirer’s obligations under the preceding clause, the hirer must: 

23.3.1. pay the costs associated with the Metropolitan Fire Brigade, Ambulance or other 
emergency services attending the venue as a result of any act or omission of the 
hirer, its employees, contractors, agents and invitees; and 

23.3.2. immediately report any emergency or dangerous situation to Council’s Glen Eira Leisure 
manager. 

 
24. Risk management plan 
The hirer warrants and assures Council that the information contained in the venue hire application 
form, including the section entitled “Risk Management Plan” is true and correct in every particular 
and to the extent applicable, will be strictly observed at all times during the hire period. 

 
25. Glen Eira Leisure staff 
25.1. Where the hire includes an aquatic activity Council will, at the cost of the hirer, provide 

lifeguards in accordance with the ratios advised by Lifesaving Victoria from time to time, based 
on the number of participants stated in the venue hire application form; 

25.2. If requested in the venue hire application form and confirmed by Council, Council will 
provide an adequate number of staff to conduct the specified program based on the 
number of participants stated in the venue hire application form in accordance with the 
ratios advised by Lifesaving Victoria from time to time; 

25.3. The hirer agrees to pay for the costs of any additional staff referred to in clause 25.2 that 
Council may deem is necessary acting in its unfettered discretion. 
 

26. Closure of venue 
Council may at any time and acting in its unfettered discretion close the venue or suspend the hire 
activity in order to ensure the safety and/or wellbeing of persons attending the venue in which case the 
amount of the hire fee payable or applicable for reimbursement will be determined by Council acting 
reasonably. Subject to any rights the hirer may have under the Australian Consumer Law. Council will not 
be liable for any loss, including consequential loss, which the hirer may suffer or incur as a consequence 
of closure of the venue or suspension of hire activity. 

 
27. Limitations on use 
The hirer agrees that its use of the venue does not create or imply any tenancy or other property rights in 
respect of the venue 
and the hirer specifically acknowledges that the right to use the venue is not exclusive. 

 

28. Special conditions for Aquatic Party Space hire 
 



GLEN EIRA LEISURE 
HIRER’S CONDITIONS OF USE 

 

24/1151900       May 2024 

The following conditions, apply to bookings for Aquatic Party Space hire at an aquatic venue,  to the 
extent of any inconsistency between any other condition of these Conditions of Use or the Glen Eira 
Leisure Rules, these conditions shall prevail: 
28.1. A  payment of $350 is payable at the time of booking and completion of the Venue Hire Application 

Form; 

28.2. The hire is for up to 20 participants inclusive of adults and children. The hirer is to ensure the 
supervision ratio of parents or guardians to children is compliant with clause 15;    

28.3. No refunds will be given for cancellations made 30 days prior to hire booking date;  

28.4. The hire includes two hours of a reserved area with chairs, tables and small fridge within the Pool 
Hall, access to pools (excluding Wellness Area) and fast track access to water slides and aquatic 
inflatable Play Equipment;   

28.5. Food and drink are not included in the hire. Catering services are available via the café facility 
located within the aquatic venue , alternatively, the hirer has option to bring their own food and 
non-alcoholic drink items. No glass is permitted at the venue;  

28.6. It is the hirer’s responsibility to ensure participants are under constant adult supervision while at 
the aquatic venue, and to ensure adherence to the child supervision requirements specified in 
clause 15; 

28.7. If a member of Glen Eira Leisure staff is concerned for the safety of an unsupervised child 
regardless of age, they may remove the child from the water; 

28.8. Council reserves the right to deny entry to the hirer and persons attending the venue for the 
purpose of the hirer activity if the child supervision requirements in clause 15 are not 
satisfied;  

28.9. Notwithstanding any other provision of these conditions of use and regardless of whether a 
booking confirmation has been issued, Council expressly reserves the right to cancel any 
booking at any time, without giving any reason or to refuse to accept any hire of the venue in 
which case, a full refund of all monies paid will be made. 
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